
 

1. Access the 
MiTEC LMS 
by clicking 
here. 

 

 

2. Enter your 
Username 
and click 
Forgot 
Password. 

 
3. You will be 

directed to 
change your 
password. 
Be sure to 
follow the 
criteria 
guidelines 
as stated 
and click 
Save. 

  
 
 
 
 
 

Welcome to the MiTEC Learning Management System (LMS)!  

Below are instructions for logging in, changing your password, 

navigating the system, browsing and signing up for classes, and 

adding external training.  

 

https://michigan.csod.com/LMS/catalog/Welcome.aspx?tab_page_id=-67&tab_id=-1


4. Once you 
have 
changed 
your 
password 
and logged 
into the 
system for 
the first 
time, your 
screen will 
look like 
this. 

 

 
 

 

1. To get 
back to 
the Home 
Page at 
any time, 
click on 
the 
MDHHS 
logo in the 
upper left-
hand 
corner. 

 

 

  

1. To log out 
of the 
system, 
click the 
Settings 
icon in the 
upper 
right-hand 
corner and 
select Log 
Out from 
the 
dropdown. 

 

 

Accessing the Home Page, Logging Out, and Changing Your 

Password 



1. If you 
need to 
change 
your 
password, 
click on 
the 
Settings 
icon in the 
upper 
right-hand 
corner and 
select My 
Account 
from the 
dropdown. 

 

 

2. Click 
Options 
and select 
Change 
Password. 

 

 
3. Change 

Password 
using the 
criteria 
guidelines 
provided 
and click 
Save. 

 

 

 
 
 



 

1. From the 
home 
page, click 
Browse 
for 
Training. 

 

 
 

2. Any items 
that note 
BCAEO 
after 
Event are 
sessions 
you are 
eligible to 
sign up 
for. 

 

 

 
 

3. To 
register, 
select the 
desired 
Event. 

 

 

 

Browsing and Signing-Up for Training 



4. Select the 
desired 
session by 
clicking 
Request. 

 

 

 
 
 

5. Click 
Register 
and 
choose 
Register 
again from 
the 
dropdown 
to 
complete 
sign up for 
that class. 

 
 
 
Note: As 
shown, you 
can also 
Withdraw 
from a class or 
View Training 
Details from 
this 
dropdown. 

 

 
 
 
 
 
 
 

 
 



6. You are 
now 
registered 
for this 
session, as 
shown 
here, and 
on the 
home 
page. 

 

 

 
 
 

 

1. View Your 
Transcript 
at a glance 
from the 
home 
page. 

 

 
 
 
 

2. Or click 
Your 
Transcript 
for more 
options, 
including 
adding 
external 
training. 

 
 

Viewing Your Transcript 



 
 
 

1. Click the 
ellipsis (…) 
to open 
the 
dropdown 
menu. 

 

 

 
 

2. Select Add 
External 
Training. 

 
Note: External 
training is to 
log all training 
you have 
taken outside 
of the LMS. 

 

 
 

3. Complete 
the form 
and click 
Submit. 

 

 

 
 
 
 
 
 
 
 

Adding External Training 



4. Click Mark 
Complete. 

 

 
 

 

1. View Your 
Upcoming 
Sessions 
at a glance 
from the 
home 
page. 

 

 
 
 
 
 
 
 

2. Or click 
the Course 
Name to 
obtain 
Training 
Details. 

 
 

 

Viewing Your Upcoming Sessions 



 

1. Resources 
for New 
LMS 
Users. 

 
 
Note: This 
system is used 
for State of 
Michigan 
employee 
training and 
not all 
information 
will relate to 
your situation 
and how you 
will use the 
LMS. 
 

 

 

 

Resources for New LMS Users 


