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* Denotes questions added since the most recent posting
LMS/Training
Q:	How can we see session information for training in LMS?
A:	Log into the LMS system. Click on the session, then click view details for that session and who the target audience is.

Q:	When signing up in the LMS how do we mark that we are attending virtually and how do we get access to that? 
A:	The virtual link will be sent to everyone who is signed up.

Q:	Will recordings of the trainings be saved and accessible?
A:	Yes. Recordings will be available in SharePoint and the MiTEC LMS.  A link from the empowOR system admin folder to the Weatherization Training folder is being explored.

JSON
Q:	Are we now using recommended measures, but also the work order function within WAweb?
A:	Yes. To get the JSON file out of WAweb, it must be as a work order from within WAweb.

Q:	How do we add recommended measures from the JSON?
A:	Upload the PDF just as a supporting document so that way you have support that the recommended measures are all included in the work order because that is a separate process within WAweb. 


Q:	Why are measures not populated in empowOR when I create the work order after importing the WAweb JSON file?  How can I fix this?*
A:	This occurs due to a WAweb issue that affects JSON exports. If a quotation mark (") appears in either the itemized costs or work order comments, the exported JSON file will contain an error. By removing quotation marks (") from the WAweb itemized costs or work order comments and spelling out the word inches instead of using the symbol (“), you should have a successful import.

System Admin
Q:	Will a setup guide for system administrators be provided?
A:	Yes, this was released to system administrators July 9 and can be accessed at the following link:  (BCAEO) empowOR - Program Setup Guide (Weatherization Job Management Module)(07.09.26)

Q:	Will grantees need to update their current service plans for the new rollout?
A:	No changes to your FY26 service plan are expected for Weatherization.  Transition check-in meetings will be held in August and September to help plan how new jobs will move to the new module and how to finalize existing jobs in the current system.
For empowOR CAP (Logic Models), a new program and program type is introduced with the new module and will need to be added to your FY27 service plan. More guidance will be provided in a future system admin meeting.

Q:	What do you choose in the SHPO Status for a Mobile Home?*
A:	Home is exempt from further historic preservation reviews per the SHPO Programmatic Agreement list of exempt activities.

Q:	Will contracted auditors be entering their audit information directly into empowOR?
A:	This is an agency decision on whether or not to allow contractors access to the system via MiLogin. 

Q:	Why am I getting stuck at the prescreen and why is empowOR not letting us get to the walkthrough?
A:	Likely, the information provided did not pass the eligibility required due to missing/wrong information such as; household, income, benefit information, questions at the top of enrollment form are incomplete, etc.

Q:	May I get some clarification on entering deferral measures to empowOR work orders and all the checklists? Also, any naming conventions associated with that data entry? *
A:	For Deferral Reduction entries they would just need to manually create a work order(s) that is of type “Deferral Reduction”, then add all the measures manually using the + button within the work order and then create the expenditures for each measure. Once Deferral Reduction work is completed, in the basic info for the work order(s) update the status of the work order(s) to “complete” and enter the status date of when the work order was completed.  The work order status of completed tells us it is ready for reporting, and the status date tells us what timeframe it should be reported in.

Q:	After work order completion, would a QCI checklist need to be created and signed by the contractor for their individual work? Let's say I have a job that requires deferral reduction, mechanical, and shell measures. I would need to create individual QCI checklists for all three, completed and signed by all of them, and then create a fourth master QCI checklist? The master would include every measure for the job. Would the EA and QCI only be required to sign the master checklists only? In total, five checklists, three signed contractors, one master EA, and one master QCI signed? *
A:	There are only 3 Inspection Reports (Checklists) required at this time.
· Energy Auditor – may or may not include the deferral work depending on when the deferral work was identified.
· Crew Leader – for the weatherization shell work.
· Quality Control Inspector – listing all work completed and would include the Deferral Work with the Weatherization Work.
It would be optional for your agency to create an Inspection Report for the contractor that will be completing the deferral work and the mechanical work of the job.

Q:	Currently in empowOR, we can add additional needed files/PDF/Pictures after closing out the job. Normally these added items are not critical but still need uploaded and are still tied to the job. I see this happening especially when we are at an end of a funding period. i.e.: final permit approval/missing insulation certs/warranty call back during warranty period and monitoring. Will this continue? *
A:	Yes, that process can continue and would be handled the same way it currently is, with the caveat that you would need to associate those documents with the enrollment which might be new if you had not already been doing that.

Q:	On the Inquiry status, where it has ‘Staff Directions’, can that be open so agencies can put notes in there that pertain to the inquiry from the client, and possibly in the Pre-inspection status also?*
A:	This is a read-only field that is set up on the back end of each portal. It can be used for telling staff how to enter data into the different statuses, but it cannot be data entered into by end users. Additional specific note fields can be added to the statuses by the BCAEO empowOR helpdesk, if that would be helpful.

Data
Q:	Does the address upload verify records against USPS data? Does it find similar matches or only exact matches for previously weatherized addresses?
A:	Clarification is pending regarding whether the function accounts for typos or data inconsistencies.  The previously weatherized addresses and the data entered addresses are both normalized and verified via an API before being compared for a match. 

Q:	When uploading a .csv, can required fields like names or amounts be left blank if the agency doesn’t have them?
A:	Currently, those fields are marked as required on the template.
Full Name is a required field but should be populated with a unique ID (FP SystemID for instance) if name is not available. The amount is not required for the address import to process.

Q:	The state-provided lists did not include some required information. What should agencies do?
A:	All that is required is Full Name, Address, City, State, Zip, and Date Wx Completed.  Full Name is a required field but should be populated with a unique ID (FP SystemID for instance) if name is not available.

Q:	Is the data in the Weatherization module live?
A:	Yes. The Weatherization module displays live data.
Currently, data refreshes for the Weatherization PBI reports currently in development occur twice per day, with plans to move to hourly refreshes.  Work is underway with CSST to replace the1071 report with a PBI report.

Q:	Is there a way to have some similar tracking of expenses (by fund source and category) in here to eliminate some spreadsheets?
A:	We are working and planning toward expanding and having additional reports built. The intent is that all the data in here would be able to pull reports.

Q:	Can trainings and certifications be added to alerts for upcoming deadlines?
A:	This is planned for a future enhancement. Reports related to this feature are scheduled for a later phase.

Q:	Will the multi-family report completion component be added to empowOR?
A:	This feature is planned for future development.

Q:	As jobs are closed out in the Compass during the soft launch, how do they get transitioned into the previously weatherized database?
A:	True-up imports of the completed jobs will need to be uploaded until we have fully transitioned to the module.

Q:	Do work orders and inspection reports print for easy readability?
A:	The work orders and reports print out as pdf files that are larger in font (subsequently also larger number of pages) than those generated by Compass.

Q:	Will there be an updated list of the documents needed for empowOR closeout be released?
A:	Required documentation is outlined in CSPM 612. In PY26, the UDCT is a required document, and jobs using the weatherization management module will need the Json file imported into empowOR. Required documentation updates will be within standard policy updates.

Q:	Will a traditional empowOR enrollment, separate from Orrick, still be required to report SRVs and FNPIs for the CSBG Annual Report?
A:	The enrollment created in Orrick already creates a “traditional” enrollment in empowOR. SRVs and FNPs can still be attached the same way they have been traditionally done for Wx (per enrollment or using the group functions).

Q:	Can we turn off the work template for weatherization deferral in empowOR?*
A:	As long as there is no existing work in that program (e.g. Intake Staff).

Q:	Can we start over/delete work orders? *
A:	Yes, individual work orders can be deleted from the enrollment screen in empowOR if your user account has sufficient security permissions, however if you have multiple Work Orders with the same date on them it can be difficult to identify the correct one to delete (we can look into enhancements in the future). You do have the option to go back to the empowOR enrollment screen and delete the actual enrollment and start again.

Q:	What is Orrick?
A:	Orrick is the name of the section of the empowOR web app that contains the Weatherization Module and other items previously housed within the original empowOR web app.

Q:	When you are inputting utility usage in the utilities section, do you need a start and end date? *
A:	Yes, both a start and end date are needed so a period of utility usage can be established.

Q:	The homeowner’s information is not being automatically inputted into the homeowner’s spot, should it be? *
A:	No, you would need to manually input names into the manage house information section.

Q:	Are electronic signatures available for the Inspection Report for the Energy Auditor so they can get it signed?  *
A:	The files cannot be digitally signed from within empowOR. This has been a discussion for potential enhancement.

System Access 
Q:	Are EAs and QCIs going to need access through MiLogin to be able to use empowOR?
A:	Each CAA is going to have to determine the level of access they want EAs and QCIs to have to their empowOR system.  Staff can create a URL from within empowOR  that you could send to external users, and they would come to a screen that allows them to upload it right to the client’s documentation so that they would not have to have empowOR access. However, someone would have to have access to do the data entry side of it. 

Q:	How can sandbox be accessed? 
A:	Most/all CAA System Admins have active accounts in the sandbox and can get you added to that environment.

Q:	Is there a difference between the sandbox and live version of empowOR?
A:	The sandbox uses test data, not actual information.  No live data should ever be entered into the sandbox to maintain confidentiality (all users access the same information in the sandbox).

Q:	Does anyone who has empowOR access have access to the enrollment status dashboard?
A:	User access to the Enrollment Status Dashboard is set by the CAA System Admin. 
· Staff Role: User who needs access must be assigned a staff role that includes the “Can Manage EnrollmentStatusDashboard” and “Can View EnrollmentStatusDashboard” access granted to it. 
Staff roles are created/maintained by CAA system admins and a user account can have multiple staff roles attached to their account.
· Program Assignment: To populate the drop downs in the Enrollment Status Dashboard the user must also be assigned to the program via the Program Assignments tab within their user account setup.
· Work Template: Access to the program is based on the work template. The “MI Weatherization Program” and applicable program instance(s) must be attached to the work template, and the user must also be assigned to that work template.

Q:	Is there something Admins must do to get staff access to Orrick?
A:	The level of interaction with the Orrick pages is set at the staff role, program assignment, and work template levels.
· Staff Role: There are multiple staff access rules that need to be set by the Admin based on the level of access and interaction a user needs with Orrick. 
Staff roles are created/maintained by CAA system admins, and a user account can have multiple staff roles attached to their account.
· Program Assignment: To populate the drop downs in the Enrollment Status Dashboard the user must also be assigned to the program via the Program Assignments tab within their user account setup.
· Work Template: Access to the program is based on the work template. The “MI Weatherization Program” and applicable program instance(s) must be attached to the work template, and the user must also be assigned to that work template.




Q:	Currently in empowOR, we can add additional needed files/PDF/Pictures after closing out the job. Normally these added items are not critical but are still need upload and are still tied to the job. I see this happening especially when we are at an end of a funding period. i.e., Final permit approval/missing insulation certs/warranty call back during warranty period and monitoring. Will this continue?
A:	Yes, that process can continue and would be handled the same way it currently is, with the caveat that you would need to associate those documents with the enrollment which might be new if you had not already been doing that.
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